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Abstract:

Objective: The aim of this study was to determine the effectiveness of the reality therapy approach
in improving social competence and quality of work life among individuals dependent on
substances.

Methods and Materials: The present study utilized a quasi-experimental design with a pretest-
posttest control group format. The statistical population included all individuals in Tehran with
opioid and opioid-derivative dependence who had sought treatment at addiction rehabilitation
centers. A total of 30 participants were selected through simple random sampling and assigned to
either an experimental group (n = 15) or a control group (n = 15). Inclusion criteria for the sample
consisted of scoring below the cutoff point on the Social Competence Questionnaire (scores below
100) and the Work Life Quality Questionnaire (scores below 90), male gender, and no history of
severe psychological disorders. Data were collected using the Felner Social Competence Scale
(1990) and Walton’s Quality of Work Life Questionnaire (QWL). The reality therapy protocol (8
sessions of 90 minutes) was implemented for the experimental group, while the control group
received no intervention. Data were analyzed using analysis of covariance (ANCOVA).

Findings: The results of data analysis indicated that the reality therapy approach had a significant
effect on improving social competence in individuals with substance dependence (sig = .013; F >
14.44). Furthermore, the reality therapy approach had a significant effect on enhancing the quality
of work life in individuals addicted to opioids and their derivatives.

Conclusion: It appears that low social competence and poor quality of work life may act as
underlying and maintaining factors of addiction. Therefore, emphasis should be placed on
improving quality of work life and enhancing social competence through appropriate educational
and intervention-based approaches.
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Extended Abstract

Introduction

Substance dependence remains one of the most pressing
public health concerns across the globe, impacting not only
the

individuals but also diminishing their social functioning and

physiological and psychological well-being of
occupational stability. According to recent estimates, the
annual economic burden of substance use disorders in
healthcare systems is staggering, driven by direct treatment
costs, lost productivity, and comorbid psychiatric conditions
(Peterson et al., 2021). These challenges are particularly
pronounced in individuals addicted to opioids and their
derivatives, who often experience chronic patterns of social
withdrawal, deteriorated quality of work life, and impaired
interpersonal relationships (O'Sullivan et al., 2019).

Social competence and quality of work life are two
interrelated constructs that play a pivotal role in both the
emergence and maintenance of substance use behavior.
Social competence encompasses a set of behavioral,
cognitive, emotional, and motivational skills that enable
individuals to form positive relationships, resolve conflicts,
and participate effectively in community life. Deficiencies in
these skills are well-documented among people with
substance use disorders, making them more vulnerable to
social isolation and relapse (Gaete et al., 2022; Kim et al.,
2018). Evidence from prevention programs implemented in
adolescence shows that enhancing social competence
significantly reduces the likelihood of initiating substance
use, indicating that this construct serves not only as a
protective factor but also as a target for intervention
(Cousson-Gelie et al., 2018; Wang et al., 2018).

Equally important is the quality of work life, which refers
to a person’s overall satisfaction and sense of well-being
within the occupational environment. Components of this
construct include fair compensation, job security,
opportunities for professional growth, and supportive
relationships at the workplace (Thakre et al., 2017; Yunus et

al., 2017). In individuals recovering from addiction, the
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quality of work life is often impaired due to stigma,
interrupted career trajectories, and psychological instability.
Improving this dimension can significantly enhance
rehabilitation outcomes and prevent relapse, as it restores a
sense of purpose, agency, and self-worth (Lu et al., 2022).

Among various psychotherapeutic approaches, reality
therapy—developed by William Glasser—has emerged as a
promising intervention for enhancing responsibility,
autonomy, and effective decision-making. Rooted in choice
theory, reality therapy posits that individuals can make better
behavioral choices by recognizing their basic psychological
needs and accepting responsibility for their actions
(Wubbolding & Brickell, 2017). It emphasizes internal
control and aims to replace maladaptive behaviors with more
goal-directed, reality-based alternatives. Several studies
have validated the efficacy of reality therapy in improving
diverse outcomes including mental well-being, interpersonal
skills, and occupational adjustment in different populations
(Bani Hashemi et al., 2020; Niroozadeh, 2023; Tumlu et al.,
2017).

Specific to substance-dependent individuals, reality
therapy has demonstrated its potential to foster self-efficacy,
reduce feelings of helplessness, and promote social
reintegration (Mohammad-Najjar et al., 2017; Namani et al.,
2019). Moreover, when applied in structured settings such
as group therapy or community rehabilitation, it can enhance
treatment adherence and reduce the likelihood of dropout
(Hadian et al.,, 2023; Maarefvand & Shafiabady, 2024).
Despite these promising findings, limited research has been
conducted on the dual impact of reality therapy on both
social competence and quality of work life in substance-
dependent individuals, particularly within the context of
culturally relevant treatment settings.

To address this gap, the present quasi-experimental study
was designed to investigate the effectiveness of a structured
reality therapy intervention on improving social competence
and quality of work life among individuals dependent on

opiate substances. By applying validated psychometric tools
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and a controlled pre-test/post-test design, the study aims to
contribute to the growing body of evidence supporting
reality therapy as a multifaceted approach to substance abuse
rehabilitation.

Methods and Materials

This study employed a quasi-experimental design with a
pre-test/post-test structure and a control group. The
statistical population consisted of individuals addicted to
opium and its derivatives who were undergoing treatment in
addiction rehabilitation centers in Tehran. Thirty male
participants were selected via simple random sampling and
randomly assigned to an experimental group (n = 15) and a
control group (n = 15). Inclusion criteria included scoring
below standard cut-off points on the Social Competence
Scale and the Quality of Work Life Questionnaire, no history
of severe psychiatric disorders, and willingness to participate
in group therapy sessions.

Data collection instruments included the Felner Social
Competence Scale and Walton’s Quality of Work Life
Questionnaire (QWL), both with established validity and
reliability in Iranian populations. The intervention involved
eight 90-minute sessions of reality therapy, delivered over
four weeks, with two sessions per week. Each session
targeted specific components of choice theory including
responsibility, need identification, behavioral planning, and
commitment. The control group received no psychological
intervention during the study period. Data were analyzed
using one-way ANCOVA after testing assumptions for
normality and homogeneity of variances.

Findings

Descriptive statistics indicated that in the pre-test phase,
both the experimental and control groups had relatively
similar mean scores on the dimensions of social competence
and quality of work life. The experimental group had the
highest pre-test mean in emotional skills (M = 49.19) and the
lowest in motivational orientation (M = 31.26), while the
control group followed a similar pattern.
results showed

Post-intervention significant

improvement in the experimental group across all subscales.
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For social competence, emotional skills had the highest post-
test mean (M = 61.59), and motivational orientation the
lowest (M = 43.69). The total social competence score
increased from a mean of 161.24 in the pre-test to 214.06 in
the post-test. In contrast, the control group showed minimal
changes, with the total score rising only slightly from 165.88
to 169.34.

Regarding quality of work life, the experimental group
showed a substantial increase from a mean of 83.65 in the
pre-test to 136.93 in the post-test. The control group
exhibited a negligible increase from 79.33 to 82.61.

Inferential statistics confirmed these observations. For
social competence, ANCOVA results revealed a significant
between-group effect (F = 14.44, p = 0.013) with a moderate
effect size (n?> = 0.32). Similarly, for quality of work life, the
between-group effect was also significant (F = 9.97, p =
0.019) with an effect size of 0.29. Assumptions of normality
and homogeneity of variances were confirmed through the
Kolmogorov-Smirnov and Levene’s tests, validating the use
of parametric procedures.

Discussion and Conclusion

The results of this study demonstrate that reality therapy
is an effective intervention for enhancing both social
competence and quality of work life in individuals

dependent on opiates. The significant improvements
observed in the experimental group across emotional,
behavioral, cognitive, and motivational dimensions of social
competence highlight the therapeutic value of this approach
in reconstructing interpersonal functioning and restoring a
sense of social adequacy.

Likewise, the improvement in work-related well-being
among participants in the experimental group suggests that
reality therapy fosters positive occupational attitudes,
increases perceived job satisfaction, and enhances the
capacity to cope with work-related stressors. The group-
based format of the sessions likely contributed to these
outcomes by offering opportunities for shared experiences,
peer feedback, and social reinforcement of adaptive

behaviors.
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The findings of this study underscore the importance of
addressing both psychological and social dimensions in
addiction treatment programs. By targeting intrapersonal
control and social responsibility, reality therapy equips
individuals with the tools necessary to re-establish social ties
and re-integrate into occupational roles, which are often
severely disrupted by long-term substance use.

The effectiveness of reality therapy in this context
provides for its inclusion in

compelling support

comprehensive addiction rehabilitation protocols. Its

structured yet flexible framework allows for cultural
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adaptation and individual tailoring, making it particularly
suitable for diverse clinical settings. Furthermore, the
moderate-to-large effect sizes observed suggest that even
brief, intensive interventions can yield substantial benefits in
key life domains for individuals in recovery.

This study contributes to the growing literature on
strengths-based, person-centered approaches in addiction
psychology and offers practical implications for clinicians
and policymakers seeking evidence-based methods to

promote long-term recovery and psychosocial well-being.
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