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Abstract:

Objective: The present study aimed to develop a verbal intelligence training package and evaluate
its effectiveness in improving marital conflict resolution and marital adjustment.

Methods and Materials: This mixed-method exploratory sequential study was conducted in two
phases. In the qualitative phase, semi-structured interviews were carried out with 12 couples
experiencing marital conflicts and 15 family psychology and couple therapy experts. Data were
analyzed using Colaizzi’s seven-step thematic analysis, resulting in six main categories:
psychological-communicational factors, communicational performance, cultural-economic
contexts, intervening factors, coping strategies, and outcomes. These categories formed the basis for
a ten-session intervention package, whose content validity was confirmed by 15 experts using CVR
and CVI indices. In the quantitative phase, a quasi-experimental pretest—posttest control group
design with a two-month follow-up was employed. The sample included 24 couples with marital
conflicts from Tehran counseling centers, selected purposively and randomly assigned to
experimental and control groups. Data were collected using the Sanaei Marital Conflicts
Questionnaire (2008) and the Spanier Marital Adjustment Scale (1976).

Findings: The results showed that the verbal intelligence training package significantly reduced
marital conflicts and increased marital adjustment in the experimental group compared to the control
group, and these effects persisted at the two-month follow-up. Multivariate analysis of variance
(MANOVA) and repeated-measures ANOVA confirmed significant differences between pretest,
posttest, and follow-up mean scores (p<0.001).

Conclusion: The developed verbal intelligence training package can serve as an effective
intervention to improve verbal communication, enhance marital adjustment, and reduce marital
conflicts, providing practical guidance for family counselors and couple therapists.
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Extended Abstract

Introduction

Family is the most fundamental social institution and
plays a central role in the psychological, emotional, and
social development of its members (Girma Shifaw, 2024).
The quality of marital relationships serves as the core
determinant of family stability and individual well-being,
influencing mental health, life satisfaction, and the social
functioning of partners (Pour Meqdad et al., 2024).
However, marital conflict has increasingly been recognized
as one of the most challenging phenomena undermining
marital satisfaction and overall family functioning (Chung et
al., 2023). Marital conflicts are typically characterized by
incompatibility of needs, expectations, or beliefs that
manifest through emotional, cognitive, and behavioral
disagreements (Chiang & Bai, 2022). If left unresolved, such
conflicts may evolve into destructive cycles that erode
intimacy, trust, and long-term relational satisfaction, as well
as negatively affect the psychological adjustment of children
(Craft et al., 2021; Gong et al., 2023).

psychology,
competence and emotional intelligence are considered major

In modern family communication
protective factors against marital discord (Aidoo et al.,
2024). Among the multiple dimensions of intelligence,
verbal intelligence—the capacity to think in words,
communicate ideas effectively, and comprehend others’
verbal messages—has been relatively neglected in marital
research despite its crucial role in interpersonal problem-
solving (Nikolaev & McGee, 2016). Verbal intelligence
involves selecting appropriate words, understanding implicit
meanings, managing tone and timing, and maintaining
coherence and empathy in dialogue (Anghel, 2016).
Individuals with higher verbal intelligence can navigate
disagreement constructively, use linguistic cues to regulate
emotions, and engage in problem-focused dialogue rather
than avoidance or aggression (Abiodun et al., 2022).

Recent empirical evidence has reinforced the predictive

power of various intelligences—especially verbal and

emotional intelligence—in marital stability and satisfaction.
For instance, (Aspara et al.,, 2018) found that verbal
intelligence predicted both the likelihood of marriage and its
longevity. Similarly, (Valentina et al., 2021) demonstrated
that emotional and linguistic intelligence contribute jointly
to marital satisfaction, while (Aidoo et al., 2024) confirmed
that emotional intelligence  facilitates  adaptive
communication and conflict resolution in couples. These
findings align with the idea that effective communication is
not solely emotional but also cognitive and linguistic in
nature (Paul et al., 1988).

In Iranian society, where traditional gender roles, socio-
economic pressures, and cultural expectations intersect, the
ability to maintain constructive communication has become
even more critical (Allendorf, 2017; Yoo, 2022). Prior
studies in this context have revealed that marital conflicts are
often intensified by social norms, financial stressors, and
limited verbal expressiveness (Pour Meqdad et al., 2024).
According to (Sharif Nia et al., 2023), early maladaptive
schemas and unresolved emotional wounds can further
disrupt communication, whereas targeted interventions in
linguistic and cognitive skills help reframe negative schemas
and restore harmony between partners.

Educational and therapeutic approaches focused on
intelligence enhancement have gained attention in the field
of applied psychology. Research on psycho-educational
interventions aimed at improving cognitive, crystallized, and
emotional intelligences has demonstrated significant
benefits for self-regulation, social adaptation, and mental
health (Roghani et al., 2024; Shams et al., 2025; Zoli et al.,
2024). For example, (Saadati Shami & Mousavi Fazli, 2022;
Saadati Shami & Zahmatkesh, 2022) found that cognitive-
training programs increased attention and reduced emotional
reactivity in students, whereas (Ghaebi Mahandoost et al.,
2022) emphasized the role of Islamic managerial
intelligence in decision-making and interpersonal efficacy.
Extending this line of reasoning to marital contexts,

developing a verbal intelligence training package could
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strengthen communicative clarity and emotional stability
between spouses.

Nevertheless, despite robust theoretical foundations, few
studies have directly addressed verbal intelligence in adult
relational contexts. Most existing interventions focus on
general communication skills or emational awareness but
neglect the linguistic-cognitive mechanisms that govern
conflict dialogue (Marvat et al, 2022; Nazari, 2024).
Therefore, the present research sought to fill this empirical
gap by developing and validating a verbal intelligence
training package tailored for married couples and evaluating
its effectiveness in reducing marital conflicts and enhancing
marital adjustment.

Methods and Materials

This research employed a mixed-methods exploratory
sequential design consisting of two phases: qualitative
development and quantitative evaluation.

In the qualitative phase, semi-structured interviews were
conducted with 12 couples experiencing marital conflicts
and 15 experts in family psychology and couple therapy.
Additionally, 19 scholarly sources were analyzed to extract
conceptual components related to verbal intelligence in
marital contexts. Data were coded and analyzed using
Colaizzi’s seven-step thematic analysis, leading to the
identification of six major categories: psychological—
communicational factors, communicational performance,
cultural-economic  contexts, intervening  variables
(facilitators and barriers), coping strategies, and outcomes.
These categories were used to construct a 10-session
intervention protocol, each session focusing on a specific
verbal skill such as active listening, emotional reflection,
polite phrasing, empathy, and collaborative problem-
solving. The content validity of the package was confirmed
by 15 experts using the CVR and CVI indices.

In the quantitative phase, a quasi-experimental pretest—
posttest control group design with a two-month follow-up
was used. The sample consisted of 24 couples (48
individuals) with marital conflicts referred to counseling

centers in Tehran during 2024. Participants were selected via

purposive sampling and randomly assigned to experimental
(n=12 couples) and control (n=12 couples) groups. The
experimental group received the verbal intelligence training
package over ten weekly 90-minute sessions, while the
control group received no intervention. Data collection
instruments included the Sanaei Marital Conflicts
Questionnaire (2008) and the Spanier Marital Adjustment
Scale (1976). Data were analyzed using descriptive
statistics, Shapiro—Wilk test for normality, Box’s M test for
covariance equality, Mauchly’s sphericity test, and repeated-
measures ANOVA with Greenhouse—Geisser correction.

Findings

In the qualitative phase, thematic analysis produced 110
initial open codes, refined to 62 after removing
redundancies, which were then grouped into 11 axial
categories and finally condensed into six selective themes
forming the basis of the intervention model. These themes
captured the psychological and communicational
foundations of verbal intelligence in marital interactions.
Expert evaluation indicated high content validity, with CVR
and CVI indices exceeding recommended thresholds.

In the quantitative phase, descriptive statistics showed
that the mean age of participants in the experimental group
was 38.2 years (SD = 5.10) and in the control group 39.7
years (SD = 4.43), indicating demographic homogeneity.
Educational levels ranged from associate to doctoral
degrees, with most participants holding bachelor’s or
master’s degrees.

The results of Box’s M test (F = 6.83, p=0.001) revealed
a lack of covariance homogeneity; however, equality of
group sizes permitted the continuation of repeated-measures
analysis. Levene’s test indicated homogeneity of variances
(p > 0.05). MANOVA results (Wilks” Lambda = 0.140, F =
82.6, p < 0.001, n* = 0.86) confirmed a significant
multivariate difference between groups across measurement
times, accounting for 86% of the variance in dependent
variables.

ANOVA

demonstrated a significant main effect for time (F = 48.3, p

Within-subjects repeated-measures
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< 0.001) and a significant interaction between time and
group (F = 101.6, p < 0.001, 12 = 0.69). Post-hoc pairwise
comparisons indicated significant differences between
pretest and posttest (F = 183.3, p < 0.001) and between
posttest and follow-up (F = 76.04, p < 0.001), confirming
sustained improvement. Specifically, marital conflict scores
significantly decreased in the experimental group from
pretest to posttest, while marital adjustment scores
significantly increased and remained stable during follow-
up.

These findings collectively confirmed that participation
in the verbal intelligence training package led to meaningful
and enduring improvements in conflict resolution and
marital adjustment among couples.

Discussion and Conclusion

The outcomes of this study demonstrated that
strengthening verbal intelligence skills significantly reduces
marital conflicts and enhances marital adjustment. These
findings are consistent with existing theoretical models
emphasizing the role of linguistic and emotional competence
in marital well-being (Aidoo et al., 2024; Girma Shifaw,
2024). The improvement observed in the experimental group
can be attributed to enhanced linguistic awareness, better
control of tone and timing, and the development of empathic
communication patterns. Training couples to articulate
needs clearly and to employ “l-statements” instead of
accusatory expressions appears to mitigate defensive
reactions and promote emotional attunement.

The results also align with the neurocognitive perspective
that underscores language’s centrality in emotion regulation
and social cognition (Logsdon et al., 2021; Wraw et al,,

2016). Verbal intelligence training may therefore activate

higher-order cognitive pathways that facilitate reflective
thinking and emotional modulation during conflict. In socio-
cultural terms, the program helped participants reinterpret
traditional communication barriers within marriage—such
as dominance, silence, or avoidance—and replace them with
assertive yet respectful linguistic strategies, corroborating
findings by (Allendorf, 2017) and (Yoo, 2022) on cultural
moderation of marital conflict.

Furthermore, the present findings converge with (Nazari,
2024) and (Pour Meqdad et al.,, 2024), who found that
therapeutic interventions focusing on cognitive and
emotional flexibility lead to improved intimacy and
relationship satisfaction. By enhancing linguistic precision
and emotional empathy, the current intervention effectively
bridged cognitive and affective processes underlying
conflict. The significant and stable post-intervention
outcomes suggest that verbal intelligence is not a fixed trait
but a trainable capacity that can be systematically developed
through structured psycho-educational programs (Roghani
et al., 2024; Shams et al., 2025; Zoli et al., 2024).

From a practical standpoint, the present findings support
the inclusion of verbal intelligence training as a preventive
and therapeutic tool in marital counseling, premarital
education, and family therapy contexts (Parsakia et al.,
2023). The program’s focus on real-life dialogue exercises,
empathy-building techniques, and linguistic self-monitoring
provided participants with applicable tools for everyday
interactions. Importantly, the maintenance of effects at the
two-month follow-up highlights the durability of learned

skills when reinforced through practice.
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